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Every day, more than one million people, working
in both public and private sectors of the 
healthcare system are providing healthcare 
to Canadians. Taken together, they are the
“backbone” of the system but until recently it has
been taken for granted that there were enough
of them to keep the system going and that
healthcare renewal would have few implications
on the work that they do. Policy makers have
realized that while their numbers are important

to renewal, it is equally important to have the
right mix of skills within and among providers
that is appropriate to the care required in the
environment in which they practice.

In June 2005, the Health Council of Canada held
a forum in which over 100 participants who are
key players in healthcare addressed what 
the Council believes is the most “pressing
challenge” for the Canadian health system – the
management of health human resources. In 
its report, Modernizing the Management 
of Health Human Resources in Canada: 
Identifying Areas for Accelerated Change (2005),
recommendations, including who should do
what, where and when were made. My purpose
in this month’s editorial is to highlight the key
points in the report.

Currently, there are over 30 different professions
working in the health system. By far the largest is
nursing with medicine running a distant second.
Using information generated by the Canadian
Institute for Health Information (CIHI) it is
concluded that there is little known about the
professions other than the two comprising almost
50 percent of the total.

In describing the current environment and
supply of health professionals there were several
points made. These included:
• Supply has varied over time;
• Supply varies across provinces 

and territories;
• Jurisdictions compete for the 

same personnel;
• Canada is not self sufficient in training 

health personnel;
• Regulation of particular professions 

varies across jurisdictions;
• Practice changes over time;
• There are mismatches between career

interests and training spaces, within 
and among professions; and,

• Part time and casual work comprises a large
percentage of some health occupations.

In summarizing the discussion at the forum about
the current state of managing health human
resources, authors of the report noted that
among the participants there was an urgency

expressed for progress and some frustration
about the slow rate of change. While many of the
strategies that were proposed will not be new to
HEALTHbeat readers, the dialogue of the day
supported a true collaboration and a collective
interest in addressing the critical issues. This was
noted in a consistent theme throughout the day
in participants calling for better ways to 
share information both across Canada and
internationally. There was a sense that there are
many innovations occurring in management,
education and the like but there is no easy access
to the information. Concomitantly, participants
concluded that there is also a need for more
rigorous evaluation research to determine why
various innovations succeeded or failed, and
“what works in large systems and what
doesn’t”.(p.2)

Based on the funding and reform commitments
of the First Ministers’ accords, the report
summarizes by making nine recommendations
on which action requires that there be
collaboration among key stakeholders across
Canada. Each recommendation includes the
organizations that must take the lead
responsibility for action and a target date for
implementation. The critical issues in each of 
the following areas are addressed in the 
nine recommendations.
• Interprofessional education;
• Interim training and certification steps;
• First Nations, Inuit and Métis health

professionals in the workforce;
• International graduates;
• Scopes of practice;
• Provider payment schemes;
• Liability in collaborative practice;
• Incentives to improve recruitment and

retention; and
• Integrated planning across jurisdictions.

The one key outcome that was in the minds of the
planners of the forum was to set out practical
solutions for managing health human resources
in the current pan – Canadian system within the
next one to three years. By the time the meeting
was convened, the Supreme Court decision on 

See Editorial page 6

Human Resource Management:
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Editorial: by Jennifer (Jay) Sherwood, BScN, MEd.

A Report from the Health Council of Canada



“Always forgive your enemies, nothing annoys
them so much.” - Oscar Wilde

One way to guarantee severe, long lasting
feelings of stress and depression is to be
physically, sexually or emotionally abused – or
to be a victim of another serious crime.

If someone does something really bad to us we
basically have two choices:

The natural thing to do, because it seems to feel
“right” may be to hang on to our hatred and anger
for the wrongdoer and even plot revenge.
However, like a toxic dump, repressed hatred
and anger fester inside us, spreading their
poison, damaging us physically with increased
blood pressure, or emotionally through chronic
anxiety, drug and alcohol abuse, eating disorders,
depression, panic attacks and phobias.

We may carry that poison into our current
relationships, putting them at risk. But perhaps
the major problem with remaining angry and
resentful is that we allow those who once hurt us
to continue to control our lives.

On the other hand, we can choose to forgive.
Forgiving means your are for (in favour of) 
giving and ultimately the person you are giving
to is... yourself!

The hurt is real, but deciding to forgive the
perpetrator does not make you weak or
vulnerable. You don’t excuse or condone their
actions. You are not letting them off without
responsibility, and certainly you don’t need to
forget what happened.

You choose to forgive to free yourself from the
poison of the past and to regain your health and
happiness. Forgiving makes you more powerful
and possibly a better person. It does demand a
great deal of personal courage to forgive. (Don’t
wait until you get an apology or admission of
wrong doing, you may never get it! And you don’t
really need it to move on!)

Forgiving is not a simple, single act – it’s a
process, like grieving. After any traumatic or
hurtful event we need time to go through stages
such as these:

a) Denial: At first, we often use it to numb
painful feelings. To forgive, we’ve got to
acknowledge that something hurtful
happened.

b) Self blame: We say: “Perhaps it was my
fault” You may have played a role - but how
much was your choice?

c) Feeling angry: This often feels good, but is
only useful if it motivates you to take
positive action.

d) Feeling like a victim: Abused children often
feel they must be worthless, otherwise why
would it happen to them?

e) Listing your grievances: Don’t let the
poison fester, write down what happened to
express your feelings.

f) Trying to understand: Why did this 
happen to me? Is the other person
immature, under stress, emotionally
disturbed, damaged in some way or simply
evil? Don’t count on really figuring it out or
even getting any sense of understanding
from the perpetrator.

g) Acceptance: The present situation and your
feelings may not be ideal, but in order to
move on you will forgive.

h) Surviving: By forgiving, you can become
free to experience happiness, are able to
channel your anger into positive action, and
realize that there is more to life than the hurt
you have suffered.

Is there one person you could choose to forgive
(living or dead)? Try it. You may be surprised at
how much lighter you feel without the load of
anger and blame.

“Forgiveness is the key to action and freedom” 
- Hannah Rarendt

Dr. David Rainham is a Family Physician, Speaker
and the Author of Getting Older, Growing
Stronger and How to help your Doctor help you.

To order E-books, visit StressWinner.com or call
1-800-771-5776

David Rainham M.D., C.C.F.P
Family Physician, Author, Speaker

Forgiveness Liberates You 
From Poisons of the Past

GRANTING BOTH UNIVERSITY CREDIT AND CERTIFICATE
Endorsed by CNA  -  All courses individually facilitated by an educational consultant

Leadership/Management (6 units credit)
•  9 month course completion
•  both theoretical and practical content important in today’s work environment
Conflict Management (3 units credit)
•  6 month course completion
•  explore the types and processes of conflict in health care organizations and applies theory and research to conflict

situations in the current workplace.
Leading Effective Teams in Health Care Organizations (3 units credit)
•  6 month course completion
•  study of leadership, team dynamics impacting the workplace, types of and team structure in health care organizations
Decentralized Budgeting (1 unit credit)
•  4 month course completion
•  concepts of financial management and budgeting preparation
•  important to professionals involved with decentralization management
Total Quality Management/Quality Assurance (1 unit credit)
•  4 month course completion
•  theoretical and practical aspects applicable to developing quality assurance/improvement programs

Advanced Leadership/Management in Health Care Organizations
•  9 month course completion
•  Enhance health care skills related to leadership/management topics 

- including transformational and quantam leadership, emotional intelligence and organizational culture.
for further information please contact: Nursing & Health Care Leadership/Management Distance Education Program

McMaster University, School of Nursing  Phone: (905) 525-9140 ext. 22409 Fax: (905) 570-0667
Email: mgtprog@mcmaster.ca Website application/info: www.fhs.mcmaster.ca/nursing/distance/distance.htm

Separate application and admission requirements are necessary for admission to the B.Sc.N Program
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NEW!
2006

Nursing & Health Care
Leadership/Management 

Distance Education Program

NEW!
2006

FULL TIME, PART TIME 
and CASUAL -

RN and LPN POSITIONS 
AVAILABLE IMMEDIATELY

Bonnyville Health Centre is a 24 bed Acute
and 30 bed Continuing Care facility active in 
providing the following services:
•  Obstetrics
•  Pediatrics
•  Orthopedics
•  Outpatient Chemo Program
•  General Surgery
•  Cardiac Care
•  Urology
•  Palliative Care
•  Emergency
•  Continuing Care Unit

Interested persons apply to:
Nurse Managers,  Bonnyville Health Centre
P.O.  Bag 1008   Bonnyville, AB   T9N 2J7
Fax:  (780) 826-6526 or 
Email: maryann.palmer@aspenrha.ab.ca
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Working at Vancouver Coastal Health is more
than a job – it’s your career; your commitment to
caring that demonstrates pride your profession
and results in respect for your expertise from
clients and colleagues alike. 

VCH is one of Canada’s largest healthcare
organizations, providing a comprehensive 
range of healthcare services to more than a
million people in Vancouver and BC’s South
Western Coast. 

Our diverse cultures and landscapes offer truly

unique choices to healthcare professionals in
Acute Care, Community Health Services, Long
Term and Residential Care, and Mental Health
and Addictions. Whether you are an experienced
RN or a New Graduate Pharmacist, Vancouver
Coastal Health offers ample variety, superior
educational opportunities and exciting career-
growth potential in one of Canada’s most vibrant
and beautiful destinations. View Current Job
Vacancies www.vch.ca and explore what VCH
has for you!

Today VCH is here to highlight our Community
Health Services - just one of our many clinical
areas. Community Health includes: Nursing in
Home Care/Visiting Nurses, Public Health &
Community Health Nurses, Physical Therapists,
Occupational Therapists, Speech Language
Pathologists and their appropriate support staff. 

VCH has collaboratively adopted a Community
Health Network, a framework that embraces
partnerships with family physicians and
community agencies designed to provide
support and services to individuals and groups
based on a self-management/client directed
philosophy of care. 

Just some of the Community Health positions
currently available at VCH include: 

• Healthy Beginnings Nurse (Babies 0 to 5 yrs)
• Child & Youth Nurse
• Community Health Nurses/Home Care Nurses

for Adult & Older Adults
• Residential/Long Term Care
• Home Health Educator 
• Clinical Practice Home Support
• Priority Access Liaison
• Wound Care Clinician
• Community Mental Health Nurses
• Occupational Therapists
• Physical Therapists
• Speech Language Pathologists 

Community Care: is it right for YOU? The benefits

include autonomy, a flexible schedule, a variety
of clients, high job satisfaction and much more…
Community Health Professionals cite the richness
of their relationships with their clients as one of
the greatest benefits of the job. They say there is
nothing quite as rewarding as knowing that a
client is comfortable, confidently independent
and participating in self-care activities so that the
client can remain at home with the support of a
qualified health professional. 

Vancouver Coastal Health has many oppor-
tunities within our vast array of services for the
experienced healthcare professionals to our new
graduate programs. We offer many training 
and educational opportunities from teaching
facilities to community services - rural to city
locations – we work with you to find the right
place to foster growth you want in your career. 

Gain professional respect and pride for what you
do and enjoy living in beautiful BC. Enjoy our
mild climate, multicultural cities and the
supernatural landscape only available living on
this spectacular Coast. Mountains and Ocean are
your backdrop with outdoor activities
abounding from world class skiing, mountain
biking, hiking & more…

Interested? Contact VCH Careers:  Call Toll Free
1.800.565.1727; Visit www.vch.ca or Email
hrcareers@vch.ca. Join us today! We’ve got
the place for you!

Diverse cultures and
landscapes offer 

truly unique choices
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Psychiatric nurses face big challenges. People
living with persistent mental illness are often also
trying to cope with complex issues such as
addictions, poverty and safe housing. As well,
services for clients with mental health problems
continue to shift from hospitals to local
communities. To address these challenges,
Douglas College is launching a four-year 
Bachelor of Science in Psychiatric Nursing (BSPN) 
degree program.

Lorna Howes, Director of Mental Health Services
for Vancouver Coastal Health, says the new
degree program is just 
what psychiatric nurses need
to cope with increasingly
complicated situations that
arise as they deliver their
services within the community. 

We’ve seen a substantial shift
in the client population over
the past 15 years – they’re 
now compromised in multiple
ways, says Howes. 

Howes says over 80 per cent of clients have
addiction problems as well as mental health
issues. Many also have health challenges like
hepatitis and AIDS. Practitioners need a 
broader range of expertise and to be able to think
on their feet.

With the Bachelor of Science in Psychiatric
Nursing Degree, practitioners will be able to work
more autonomously and meet the broader needs
of their clients. They’ll also be able to provide 
the leadership required in these positions, 
says Howes.

We need more expertise in our practitioners and
a degree program gives them that. 
The demand for professionals with these
credentials is there.

The provincial government recently gave final
approval to the BSPN, providing students with a
seamless career path, allowing them to complete
all of the course requirements for their degree 
at Douglas College in four academic years. 
The four-year degree program will begin in
September 2006. 

Many students enrolled in the current Diploma
and Advanced Diploma in Psychiatric Nursing
programs are interested in completing their
baccalaureate degree in Psychiatric Nursing at
Douglas College.

Chad Miller, who graduated from the Advanced
Diploma Program in June, is eager to apply for the
opportunity to get his degree closer to home.

Its a great benefit to be able to do this here, says
Miller, who works at the Forensic Community
Clinic in Vancouver. I was looking at other
avenues like the University of Phoenix, but I

know Douglas College, I
know the program and the
instructors and its just such a
comfortable fit.

Miller says earning a BSPN
will ‘help me help my clients
more effectively’, as well as
adding to his professional
credibility.

The program has been
developed in consultation

with employers, psychiatric nurse leaders, 
psychiatric nurse practitioners, mental health
consumers, and community groups, including the
College of Registered Psychiatric Nurses of BC.

The College is grateful for the participation of the
CRPNBC and the many representatives of the
Health Authorities who provided their advice
and support in the development and approval 
of this new and exciting program, says Joy
Holmwood, Dean, Faculty of Health Sciences,
Douglas College. 

The degree program will build on the strengths
of the Diploma and Advanced Diploma Program
in Psychiatric Nursing that have been offered by
the College for nearly two decades. Douglas
College is the primary provider of Psychiatric
Nursing Education in Western Canada.

For more information, call the department of
Psychiatric Nursing at 604-527-5420 or 
visit the Douglas College website at
www.douglascollege.ca.

New program meets
changing needs of mental 

health clients 
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Miller says 
earning a BSPN ‘will

help me help my clients
more effectively’, as

well as adding to 
his professional

credibility.



private health insurance in Quebec had
emerged. The ruling added a new sense of
urgency to the deliberations about the human
resource issues that contribute to the long wait
times for treatment across jurisdictions.
Following the forum, the Health Council
conducted further research to expand on the
strategies brought forward. The draft report was
sent to the participants for further feedback but

the Council cautioned that the contents 
and conclusions in the report remained 
its responsibility.

My purpose in highlighting the report is to help
busy health professionals who may not have the
time to go searching on the internet to find
information that is of interest to them. Readers
who want to see a copy of the report can visit the
Council’s website www.hc-sc.gc.ca.
Editor’s note: “Key stakeholders” include representatives from:
education; professional organizations; labour relations;
research; regulation; management; governments; and, front
line care.

HAWAII NEEDS
Telemetry Nurses and exper-
ienced critical care, L&D, BMT,
LTC, home care, psychiatric, O.R.,
Emerg, neonatal & ped ICU
nurses. Families welcome. Full-
time positions with benefits. Call
Linda Beechinor 1-808-779-3001
or e-mail L.Beechinor@verizon.net
or Fax (808) 395-7428.

Headed to the US? 
Get Cross border tax help from a former traveler.

U.S. or Canadian tax preparation
IRS Audit Assistance

www.TravelTax.com - 866.272.7871

www.scrubsnursinguniforms.com

your online 
uniform boutique
www.scrubsnursinguniforms.com

Parish Nursing Program
“The PARISH NURSE is a professional registered nurse

who links faith and health for wholeness.”

Open to licensed Registered Nurses
A total of 3 distance courses

• PN485 Parish Nursing
• PN375 Admin & Team Ministry

• PN302 Christian Doctrine

Receive a Parish Nursing certificate
Apply now for September start!

toll free: 1-866-479-5200, ext 241
e-mail: parishnursing@concordia.ab.ca

www.parishnursing.concordia.ab.ca

Recognizing 
Special Dates 
in April 2006

This is April 2006 calendar of annual health
observances and recognition dates for
healthcare. Health observances are days,
weeks, or months devoted to promoting
particular health concerns. This information 
will come in handy for community relations
programs as well as employee appreciation
events. Health professionals, hospital staff and
community groups can use these special 
times to sponsor health promotion events,
stimulate awareness of health risks or focus on
disease prevention.

April 2006 Observances Dates

Administrative Professionals Day 
(3rd Wed.) 19

Alcohol Awareness Month 1-30

Alcohol Free Weekend 
(1st weekend, varies by locale) 7-8

Alcohol Screening Day, National 
(2nd Thursday) 13

Autism Awareness Month, National 1-30

Cancer Control Month 1-30

Candlelight Vigil for Eating Disorders
Awareness Month 1-30

Cesarean Awareness Month 1-30

Child Abuse Prevention Month 1-30

Counseling Awareness Month 1-30

Donate Life Month, National 1-30

Earth Day 22 

Facial Protection Month, National 1-30

Health Information Privacy & Security 
Week, National (2nd Sunday + week) 9-15

Humor Month 1-30

Infants Immunization Week 
(begin 4th Sunday) 23-29

IBS (Irritable Bowel Syndrome) 
Awareness Month 1-30

Minority Cancer Awareness Week, 
National (3rd full week) 16-22

Occupational Therapy Month, National 1-30

Public Health Week, National 
(Week of 1st Monday) 3-9

Sexual Assault Awareness Month 1-30

STD Awareness Month, National 1-30

Volunteer Week, National 
(3rd full week) 16-22

WalkAmerica March of Dimes 
(4th Weekend) 22-23

Women’s Eye Health and Safety Month 1-30

World Health Day (7th day) 7

Youth Sports Safety Month, National 1-30

YMCA Healthy Kids Day (1st Saturday) 1

Editorial from page 2
Compiled by Jennifer (Jay) Sherwood, BScN, MEd.

Most of the information for this month’s column comes from
The CHT e-Messenger, a twice-monthly compendium of key
I.T.-related news from the publishers of Canadian Healthcare
Technology. In this service (that is free), there is a paragraph
about a news item with a link to take you to more detail. To
access this service, go to www.canhealth.com and click the
link to subscribe.

Did you know that..?
British Columbia and Alberta have the top
performing healthcare systems in Canada overall, but
all 10 provinces have room for improvement,
according to a Conference Board report released in
February. Healthy Provinces, Healthy Canadians: A
Provincial Benchmarking Report is the first report to
compare and evaluate the performance of provincial
healthcare systems in Canada based on comparable
health indicators released by the provinces in 2004. 

The Ontario government is reducing wait times at
hospital emergency departments with a $96 million
comprehensive action plan, Health and Long-Term
Care Minister George Smitherman announced in 
early February. Smitherman made the announcement
as he released the final report of the Hospital
Emergency Department and Ambulance Effectiveness 
Working Group. 

The Children’s Hospital Foundation of
Manitoba has received a $150,000 donation from Bell
Canada for the purchase of minimal access
laparoscopic and thorascopic surgical equipment at
Children’s Hospital in Winnipeg. 

The New Brunswick Surgical Care Network
Imaging Dynamics Corporation (IDC) of
Calgary, an innovative developer of digital
radiography (DR) systems – has announced the sale of
three DR units to a private medical-imaging
organization in Mississauga, Ont. While IDC has been
experiencing rising demand for its technology in

Western Canada, the United States and abroad, it’s the
first multi-unit installation for the company in Ontario. 

B.C. Premier Gordon Campbell announced a
$60.5 million initiative to reduce wait times for hip and
knee surgeries while building long-term capacity in
the healthcare system. “We are doing more surgeries
than ever before, and our health professionals have
made significant progress in reducing wait times over
the last four years,” said Campbell. “However, the
number of new cases continues to grow.” 

And, these two items from press releases…

Sonic Foundry Inc. (NASDAQ: SOFO), a leader
in automated rich media communications
technology, today announced that Johns Hopkins
Center for Clinical Global Health Education (CCGHE) is
using Mediasite(TM) and its packaged rich media
hosting services to help healthcare providers around
the world learn the latest advancements in the
treatment of debilitating infectious diseases, like HIV
and SARS.

As part of its program the CCGHE webcasts its latest
medical and research discoveries to healthcare
providers in remote global locations, like India,
Thailand and Africa. By communicating findings from
Johns Hopkins’ physicians both live and on-demand
over the Web, Johns Hopkins is helping clinicians,
nurses and aides treat debilitating diseases more
quickly and effectively, prevent further spread of
contagious illnesses and, most importantly, save lives.

The Wellness Program Management
Yearbook, Third Edition, a desk reference 
for wellness and health promotion professionals 
has been published.

The yearbook has been compiled by the editorial team
that produces Wellness Program Management Advisor,
the monthly newsletter for workplace wellness
professionals. The yearbook provides the results of
exclusive wellness management research, benchmark
information, new program ideas, strategies, tips 
and checklists crucial for today’s successful 
wellness programs. For more information: www.heal
thresourcesonline.com/wellness/18ybkpg.htm.

Did You 
Know…?

NURSING USA INC.

1-866-77-NURSE

NURSING USA INC.

USA – UK – Middle East
Great Allowances

Alberta - RN, LPNs, PCAs

1-866-77-NURSE
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Dr. Steven K.H. Aung, C.M., A.O.E.

Receives
Order of
Canada
Dr. Steven Aung, from
Edmonton, Alberta was
invested as a Member of the
Order of Canada at the
ceremony presided over by
the Governor General of
Canada on February 17, 2006.
Established in 1967 to reco-
gnize outstanding achieve-
ment and service in various
fields of endeavour, the Order of Canada recognizes people who have made a difference to the
country. The Order of Canada is the country’s highest honour for lifetime achievement. Three
different levels of membership honour people whose accomplishments vary in degree and scope:
Companion, Officer and Member. Readers of HEALTHbeat will recognize Dr. Aung as a regular
contributor of articles in our magazine.

Dr. Aung is a strong proponent of the synergy between western and eastern medicines, He has a
unique approach to healing that has had a distinct and lasting impact. After immigrating to Canada
in 1974, he embarked on a mission to share traditional Chinese concepts of wellness, balance and
harmony with healthcare professionals, students and patients. To this end, he founded the
University of Alberta’s Certificate Program in Medical Acupuncture, a Canadian first. Today, he is
sought after for his expertise in pain management by the Cross Cancer Institute, the Glen Sather
Sports Medicine Clinic and professional hockey and football sporting franchises based in Edmonton.

Congratulations Dr. Aung! HEALTHbeat, 
its readers and its staff are very proud!

Dr. Steven KH Aung and Her Excellency The Right Honourable
Michaëlle Jean Governor General of Canada
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Medflight Air Ambulance
is accepting resumes for

Flight Nurses
for its base in Yellowknife

Qualifications: BCLS, BTLS, ACLS, PALS
• Minimum two years EOR/ICU experience
• Must have or be able to obtain NWTRNA registration
• Previous flight/northern experience an asset

Please send resumes to:
Pat O’Connor

344 Old Airport Rd.
Yellowknife, NT X1A 3T4

Phone (867) 873-9099 Fax (867) 873-2093
email: medfligh@internorth.com




