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Never stop learning, growing and changing. Accept a challenge with open arms. Seek opportunities to expand and advance.
Continue to be inspired. This is what it means to be part of the team at Queensway-Carleton Hospital. You can feel it the moment you walk through

o

our doors. A team working together. An environment of respect, guidance and support. A dedication to doing more, never settling and making a difference.

This is why you chose a career in health care. Now it’s time to see how far you can go.

Right now, the needs of our dynamic community are changing. So, we're taking a big step forward and proactively building for the future.
Moving abead, Queensway-Carleton Hospital will be a model urban community hospital in Ontario.

Over the next few years, we will open 114,600 square feet of innovative new facilities, including;:
* A new Emergency Department, double its former size, able to accommodate 65,000 patients each year
e 72 more beds for Rehabilitation, Geriatric Assessment and Medicine
* A new 12-bed Intensive Care Unit
*  An upgrade to the Diagnostic Imaging Suite, with new MRI technology
*  Expansion of the operating rooms

* A 53,300 sq. ft. expansion of Ambulatory Care, Cardiopulmonary, Outpatient Rehabilitation, Mental Health Services, Pharmacy,
Human Resources and staff facilities

*  Expansion to a 282-bed facility

Queensway-Carleton Hospital is a patient and family-centred urban community hospital providing \ ueensw ay
a broad range of progressive acute care services to the people of Ottawa and the Ottawa Valley.

If this sounds like an environment you can thrive in, please visit our Web site. < J H%Iélgft(’glrll
WWW.QCH.ON.CA )
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Our Mission
To provide healthcare professionals with job
opportunities, continuing education, new products,
resources, and editorials to help them succeed in
their careers.

Publication Policy

HEALTHbeat is published monthly in print and
online (with a link direct to your web page) and
distributed at no cost to healthcare professionals
throughout Canada in hospitals, community health
centres, extended care facilities, clinics and health
science faculties at colleges and universities.

Editorial Policy

HEALTHbeat assumes no responsibility or liability
for claims made for any products or services
reported on or advertised in the publication.

All contents are the property of HEALTHbeat and
cannot be reproduced in any form without written
consent of the publisher.

Articles submissions are welcome. They should be
original and signed by the author. HEALTHbeat
reserves the right to edit all articles submitted.

Subscriptions

$45/yr. for non-health care professionals. To have
HEALTHbeat delivered to your facility contact
McCrone Publications at the numbers listed.
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Editorial: by jennifer (Jay) Sherwood BScN, MEd.

Long Term

We o HEALTH

Ontario Career Opportunities

¢ this opportunity to wish all of

Ca re an d H OM@ 7 e and odversisers CMEBIENY ond safe foliday season!
Care: Comment on Two Studies

Recently, a report was released in Alberta that
was the result of a study that looked at 12 years of
long term care resident data. Dr. Donna Wilson,
of the University of Alberta’s Faculty of Nursing,
studied long-term care residents, home-care
recipients and a random sample of the healthy
seniors. Data were collected from charts of
people who were or had been recipients of long
term care between 1988 and 1999. Of the
three groups, she found that long-term care
residents had the lowest rates of health services
use. Home-care recipients had the highest
utilization rates, followed by the healthy elderly.
Wilson, commented on the study findings as
follows, (residents) “...go from being confused
and managing a chronic illness on their own
at home to where they are receiving constant
care, get early attention if they are sick, get
three square meals a day, are supervised, likely
won't fall or get hurt as easily. Many good
things are happening in long- term care that are
improving their health and reducing the need
for health care services” (Phoebe Dey,
ExpressNews, University of Alberta, 2003)

Wilson's study comes as Federal and Provincial
governments are renewing and expanding their
commitment to home care to encourage more
seniors to live at home. Intuitively, one would
think that seniors who are home care recipients’
would show lower costs of care given the funding
focus on home care. Significant funding increases
targeted at home care were recommended in both
the Romanow and Kirby reports on the future of
Canada’s health system; and, in the February
2003 accord reached by Canada’s First
Ministers, home care was one of three foci for
additional funding. In a comment published in

the Edmonton Journal, Wilson indicated that
these efforts are not necessarily misdirected,
rather that there may be a need to put more
resources, human and otherwise into home care
to achieve lower cost objectives.

Certainly, one of the current trends in the health
system is the continued movement from facility
based care to home and community based care.
Home care as we currently know it is far more
complex than it once was. Long term care is but
one of home care’s sectors. In the final report of
the Canadian Home Care Human Resources Study,
it was concluded that Canada needs to boost
support for care providers in the fast-growing
home care sector. This study focused on human
resources in home care, defining home care as
incorporating all human resources involved in
delivering care in the home and community. Home
care according to this report serves three main
functions. These are: health maintenance and
illness prevention; long term care facility
substitution; and acute care substitution.

The Canadian Home Care Human Resources
Study was conducted in phases. The purposes of
this study were to identify and explore the short-
and long-term human resources issues facing
Canada’s home care sector. In this report, home
care is defined as incorporating all human
resources involved in delivering care in the home
and community. Consequently it includes profiles
of informal caregivers (such as family and
friends) and volunteers, as well as formal or paid
care providers who are employed individually, by
an agency, or by a government program, to
deliver home care services. It should be noted
that home care is provided to people of all ages,
including children and their families. Most such

services are publicly funded but people can also
purchase services privately, as needed.

Since home care is not covered by the Canada
Health Act, there are both similarities and
differences across jurisdictions. There are
commonalities in broad concepts such as
similar sets of services and a commitment to
coordinated and integrated care. There are
differences, at the operational level, in terms of
policies on consumer contributions, the level of
funding, the models of service delivery and the
sophistication, or lack of sophistication, of
existing information systems.

In the human resources study report, the issues
in health human resource planning in home care
are discussed within eight themes, seven of
which have implications for both the broader
system and individual health human resource
personnel. Based on the extensive review of
the home care sector, 10 recommendations to
decision-makers for improving human resources
in the home care sector were developed. The
first recommendation is an overarching goal. It
is: “Promote the provision of an appropriate
supply, distribution and mix of adequately
prepared formal care providers, informal
caregivers and volunteers to meet population
health and social needs for care at home.” Each of
the following nine recommendations has
suggested strategies for its implementation.
The recommendations, taken together address
the need to re-examine the organization and
funding of the home care sector, promote the
provision of appropriate compensation for people
providing care, improve working conditions, and

See Editorial page 7

Make the most of each day. Connect with your colleagues.
Challenge yourself. Exceed your goals. This is what it means
to be part of the team at Queensway-Carleton Hospital. You can feel it

If this is the kind of environment you'd like to

be part of; come to Queensway-Carleton Hospital.

In the near future, well be seeking exceptional

the moment you walk through our doors. A team working together. professionals in the following areas:
Administration

Childbirth Centre

Clinical Nutrition Services

An environment of respect, guidance and support. A dedication to doing
more, going further and making a difference. This is why you chose a
career in health care. So never settle for the status quo.

I I 6 s / Cr At Queensway-Carleton Hospital, we take pride in our strong patient Diagnostic Imaging
focus, environment of respect and support, and committed team of more Emergency
than 1,400 health care professionals, 190 physicians, 440 volunteers and .
. . . . . Geriatrics

board of directors. Our team is dedicated to exceptional practice in our
cornerstone programs: Emergency, Childbirth, Geriatrics, Mental Health, ICU/CCU
Medical and Surgical Services. LaboratOI‘y
As we continue to move forward and expand, there’s a feeling of excitement Medicine
and momentum at Queensway-Carleton Hospital — one that encourages Mental Health
lifelong learning and promotes an improved standard of community care. Nursing
Queensway-Carleton Hospital is a patient and family-centred urban Pharmacy
community hospital providing a broad range of progressive acute care Social Work

’ J services to the people of Ottawa and the Ottawa Valley. Surgery

! For more information, visit our Web site. \ 8U€CHSW3Y

I Carleton

WWW.QCH.ON.CA Hospital




www.mccronehealthbeat.com

December 2003
Page 3

Education Opportunities

HEALTH¢eaz

Dr. David Rainham, M.D.
Author, Speaker, Stress Management Consultant

Making a

Stress Kelief

change Is

all about persistence

“Victory belongs to the most persevering.”
- Napoleon

Stress is a situation in which we believe and feel that
the problems we face are greater than our ability
to deal with them — for more than a short period
of time.

The amount of anxiety and distress we feel will
depend largely on how we think about what we face
and what steps we take to become more equal to it.

But whatever route we take to strengthen ourselves
—relaxation, exercise, better communication or time
management — we'll be more successful if we are
persistent. Whether we want to develop a skill or
escape from an addiction, it's persistence that counts
above all else.

As Edison said: “Genius is one per cent inspiration
and 99 per cent perspiration.” If you are having a
problem learning something new that will reduce
your stress, don't despair — it will probably just take
more time than you thought.

Think of all the areas where people fail simply

because they quit. In schools, universities and even
the Olympics, the successful person isn't necessarily

the smartest or the strongest one, but usually the
one who has simply kept going. If you're not
exceptionally smart or you have few skills, you'll still
come out ahead of 85 per cent of people if you just
keep plugging on.

Napoleon Hill studied many of the world’s most
successful people, including Henry Ford, Thomas
Edison and other great achievers. The only quality
that was common to them all was persistence.

Consider those people who appear mentally
handicapped in most areas of living, but who are
able to perform great feats of memory or
performance in one narrow area — such as
memorizing phone books or railway time tables or
playing the piano.

It used to be thought that they had an incredible
inborn gift in their area of expertise, but recent
research has shown that one part of the brain was
greatly developed because that was almost the only
part they could use and they focused on it.

One study showed that an ordinary student could
duplicate these feats of memory by spending 12
hours or more a day working on them. A “miracle”

can be accomplished by anybody if they are willing
to keep at it.

Most of us can be pretty persistent in carrying on
with behaviour we don't like — any addiction, or
watching too much TV for example. The trick is to
harness our inner persistence in the right direction.
We must really want a change, to want something so
much that it becomes almost a passion.

This means we need a clear mental picture of the
results we want. Even more important is to
write down the goal and break it into simple
steps and picture yourself — over and over — as
being successful.

Very few people ever say to themselves,“This is what
| really want and | am prepared to do whatever it
takes to achieve it

DISTANCE EDUCATION

HEAW

As Calvin Coolidge said:
Nothing in this world can take the
place of persistence.
Talent will not; nothing is more common
than unsuccessful people with talent.
Genius will not; unrewarded

genius is almost a proverb.

Education will not; the world is
full of educated derelicts.

Persistence and determination

alone are omnipotent.

The slogan “press on” has solved, and will always
solve the problems of the human race.

Dr. David Rainham is a Family Physician, author
and speaker. For more information on stress and
your health, visit www.StresswWinner.com

IN NURSING

Nurses -
UPGRADE YOUR SKILLS AND

EARN CREDITS TOWARD YOUR BSHN

Y The University Collepe of (ke Cariboo ofers disfance
programs in Primary Care CEnicsl Hurssag (o crediis),
Mental Health Specialty {15 credits), Praclical Nusse
Pragram, and Cofmmunily Hosnme Care,
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Athabasca

University

* Master of Health Studies

|2
=

Exemplary Dnline Education for Health Professionals

Advance...

Online!

Achievable

www.athabascau.ca/cnhs

Cenktre for Nursing and Health Studies
SHAPING THE FUTLRE DF H2ALTH SERVICES

* Master of Nursing

ANP: Primary Health Care
Generalist

-".,_.

Application Deadline - March 1
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Bayfront... the

best of all
possible worlds

A private, not-for-profit community hospital and
academic teaching center, Bayfront Medical Center
is located in the beautiful Florida Gulf Coast city of
St. Petersburg, where you'll find the best of all
possible worlds. Where but in the popular Bay Area
can you spend the day on a deserted tropical island
and the evening attending the Symphony? Near
pristine beaches and internationally renowned
attractions, the Bay Area also offers gourmet dining
experiences, a rich history, recreational activities to
suit every lifestyle and NO STATE INCOME TAXES.

The area’s tropical climate lends itself to outdoor
activities throughout the year. Whether your

mauntams and slunning rmear

* Pharmacists

* Physiotherapists

* Occupational Therapists
= - * MRI Technologist
: * Nurse Practitioner

APPLY TOn

an intarview will be contacied.

2
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Peace Country Health
Career Opportunities

A placa whara wiban and rural meal, Peace Country Health spans
cwer 150,000 sguare kilomelres through ralling foathills, rocky

wiark for Peace Country Health, making it the largest employer morih
of Edmonton. Based cut of faclities in 16 communities, our stall and
physicians provide heallh services o a population of 130,000 pacpla
in our region and many more from neighbouring Brilish Columbia,
Paace Country Haallh is prograssive and focused on a collaboralive
wark environment hal provedes he bast possibla haalth cara in the
bast possibia work amdronmsanl

Wea are recruiling 1o the following vacancies:

* Speech/Language Pathologists
* Nuclear Medicine Technologist

Opan unlil suitatxle candidates are selacled.
For mor infarmation aboul thesa and olher carear opporunitias al
Peaca Country Haalth visil our wabsie al www.pchr.ca.

PEACE COUNTRY HEALTH
Hurman Resources

#2101, 10320-99 Slreal
Grande Praira, AB TEY 6.4
FaX: |THO) 53B-5156

Phara: [¥80) 538-6167 fF G168
Tall Frae 1-800-732-8981
E-mail: jobsEpche ca
Wabsila: www. pchica

W thank all candidates for thair interest In amployment with Peaca
Country Heallh. |In respect for the amaronment wa have chosen 1o
mirimiza srillen cormspondenca, Only thosa candidates sedaclked for

particular favorite sunny-day pastime is swimming, |
golfing, tennis, water skiing, snorkeling, scuba #

diving, fishing, boating, jet skiing or just plain lying
on the beach soaking up rays, you'll find
opportunities to indulge yourself just about every
day. As a matter of fact, “Dr. Beach” ranked three of
the St. Petersburg area’s beaches among the top 5
beaches in the United States, and hiking, skating
and biking trails are abundant. Are you into
professional sports? Then come enjoy the world

class Buccaneers as well as baseball, arena football F

and hockey!
Living in the Bay Area, you'll also find yourself close

vallays. Thirly four hundred paople

* Respiratory Therapists

* Cardiology Technologist

* Laboratory Technologists
* Registered Nurses

* Director of Health Services

Alberta and Manitoba Career Opportunities

to world-famous attractions like Disney World,
Sea World, Busch Gardens, Adventure Island, The
Florida Aquarium and Universal Studios, among
others, as well as near outstanding art and history
museums, fabulous formal and casual dining
choices, historic regions like Ybor City, Tarpon
Springs and St. Augustine and so much more.

Bayfront is one of the largest employers in Pinellas

o)

RHA Central
Opportunities
Await You...

Nurses
RNs, LPNs, RPNs

Required at various sites
for acute and long term care
in south central Manitoba.

Our Organization:
 Is an accredited organization
employing over 3000 team members.
« Offers excellent benefits and
competitive salaries.
= Provides an exciting learning
environment.

For information regarding these
career opportunities please contact:

Human Resources
RHA - Central Manitoba Inc.
Box 243, Building 36
Southport, MB ROH 1NO
Telephone: (204) 428-2036
Fax: (204) 428-2020

Email: humanresources@rha-central.mb.ca

www.rha-central.mb.ca

County with more than 2,000 team members and
has earned national recognition for outstanding
employee benefits that help create a comfortable
work/life balance. Bayfront places a high value on
education and believes strongly in fostering a
learning environment that gives their team
members opportunities to move forward in their
careers, such as offering CEU programs and paid
nursing internship programs in obstetrics,
emergency medicine and critical care.

Bayfront is a premier organization that has received
some of the highest honors awarded in healthcare,
such as Magnet status and JCAHO accreditation
with commendation, and leads our industry in
technology, including the Bay Area’s first Gamma
Knife for advanced non-invasive radiological
procedures and a sophisticated Trauma Center.

Bayfront provides an impressively wide variety of services
including:
» Bayfront Special Care Centers
» Level Il Trauma Center & Pediatric Trauma
Referral Center
+ Bayflite medical emergency
helicopter program
* 24-hour Emergency Care
+ Cardiology
+ Rehabilitation (Commission for Accreditation
of Rehabilitation Facilities (CARF)
Comprehensive Outpatient Rehabilitation
Facilities (CORF) accreditation — a Medicare
designation)
Neuroscience
Obstetrics/Gynecology
Maternal Fetal Medicine Program
Level Il Nursery

Critical Care
Surgery
Cancer Care Center
For additional information on Bayfront

Medical Center, please visit our website at
www.bayfront.org, phone (727) 893-6161, fax your
inquiry to (727) 893-6962 or write to Bayfront
Medical Center, 701 6th Street South, St. Petersburg,
FL 33701.
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How to choose and then work
with your employment recruiter

by Nadia Gruzd, President — Unlimited Nurse Search, Inc.

Several hospitals across the USA are looking for
Canadian trained nurses to fill their vacancies. If
you're a Canadian Registered Nurse, DON or Nurse
Manager who is interested in relocating to the United
States, you are most likely being bombarded with job
related calls on a daily basis. But how do you select the
position that is the best career move for YOU?

There are many advantages to working with a
recruiter. But these days, the task of finding a recruiter
can be very daunting — the sheer number of choices
can keep you from making any decision at all.

There are several recruiters to choose from, so try to
find one who specializes in your field. Ask for a
referral from someone in your industry/area of
specialization. Ask friends and co-workers if they can
recommend a recruiter who's worked for them.

Your recruiter should work for you. There is an
abundance of job opportunities, so work with
someone who will find out about YOUR needs and do
asearch for YOU based on what you are looking for.

Work with someone who has placed other peaple with
your background, or a similar background. You
wouldn't use a recruiter for sales if you were a software

engineer. Professional societies or publications from
these societies, or trade magazines, are a good source
of potential recruitment firms. Remember, those
firms that have been doing recruitment and
placement in your field are more than likely to have
the greatest number of contacts and industry
resources/access to help you.

Talk to someone who you feel comfortable talking to.
Even if a recruiter cannot help place you today, if they
give you advice about your resume or career options,
this is someone you might want to talk to in the future.

One of the main benefits of working with a recruiter
is the time it can save you. Recruiters such as
Unlimited Nurse Search, Inc. have several good
contacts and know where to locate the right job for
you because it is their area of expertise. If you're
currently employed and aren't able to conduct a
thorough job search, a recruiter can act as your eyes
and ears. Many will even interview you at night so you
can go about your business during the day.

Unlimited Nurse Search, Inc. recruiters can connect
you with facilities you may not otherwise have access
to as well as to the ones that try to contact you on their
own.\We can sell your skills and abilities to employers,
See Unlimited page 7

Medflight Air Ambulance

is accepting resumes for

Flig

ht Nurses

for its base in Yellowknife
Qualifications: BCLS, BTLS, ACLS, PALS
* Minimum two years EOR/ICU experience
* Must have or be able to obtain NWTRNA registration
» Previous flight/northern experience an asset

Please send resumes to:

Pat O’Connor
344 Old Airport Rd.
Yellowknife, NT X1A 3T4
Phone (867) 873-9099 Fax (867) 873-2093
email: medfligh@internorth.com

Careers in the NWI

P s

—

Photo by Terry Parker
www.explorenwt.ca

Experience that lasts a [zfetzme!

EXTRAORDINARY NURSING CAREER OPPORTUNITIES

The Yukon has various opportunities
for nurses throughout the territory:

Registered Nurses for ER, OR, ICU,
Surgical, Pediatrics, Maternity,
Medical and Psych speciality in an
urban hospital setting

General Duty Nurses to provide
emergency, acute care, respite beds
for rural hospital setting

Community Nurse Practitioners to
provide primary care and community
health programs in rural Yukon

Flight Nurses to provide emergency
medevac services, in-flight nursing care

Community Health Nurses to provide
public health, baby clinics, STD
counselling, prenatal/postnatal care

Detox Unit Nurses to provide nursing
care and supervision to clients in
alcohol/drug withdrawal, assisting
them in their recovery process

whitehorse
general hospital

Continuing Care requires registered
nurses and licensed practical

nurses to work in one of three long
term care facilities providing adult
and child respite, dementia care,
residential and adult day programs

Salaries range from
$51,710 to $69,002 dependent
upon position/location

Retention bonus $3000 to $6000
per year based on position

Urban hospital includes bonus
in salary

For more information, contact:
Tracey Devellano,
recruitment advisor,

phone:  (867) 667-8389,
fax: (867) 667-8338,
e-mail:  tracey.devellano@gov.yk.ca
website: www.hss.gov.yk.ca/recruit/

Yakon

Health and Social Services

We are recruiting health and social service
professionals in Canada’'s North

If you are a health care professional with a desire
to work where your skills and experience can
truly make a difference, the Northwest Territories
offers unique and rewarding opportunities!

We have full time and relief opportunities for:
+ Physicians
- Social Workers
- Physiotherapists
- Pharmacists
- Speech Language Pathologists
- Licensed Practical Nurses
- Nurses
+ ICU Nurses
- ER Nurses
- Obstetrical Nurses
- Nurses with varied Acute Care Experience
- Nurses with Long-Term Care Experience
- Community Health (Outpost Nurses)
- Nurse Managers
- Dental Therapists

AN
Northwest
Territories Health and Social Services

The Government of the Northwest
Territories offers competitive salaries, and
all positions include a generous Northern
Living Allowance and benefits package
including full relocation costs.

To see current job postings, visit our
website: www.hlthss.gov.nt.ca

For more information contact:
Recruitment Officer
Toll free: 1-877-241-9357

Fax (867) 873-0634
E-mail: hithss_recruitment@gov.nt.ca

g Careers that Make

a Difference

HB1203




At ,we are committed to meeting the needs of our patients and residents by providing the care they
need at the right time in the right place. As a single, integrated organization, our services cover tertiary hospital care,
mental health, home health and public health.

services one-third of British Columbia’s population. Our size, programs and services offer health care
professionals, like you, with unprecedented opportunities to make a difference. Our 20,000 employees take great pride in
their dedication and service to improving the health care of more than 1.3 million residents in

If you are looking for a region that offers “something for everyone” along with the opportunity for a rewarding
career, !

.ching facility, Royal Columbian Hospital is renowned and respected for its fast-
paced, leading-edge environment and specializes in trauma, cardiology, neurosciences, pediatrics and high-risk obstetrics.
. .

.
.

Innovators in the provision of quality residential care for over 400 seniors and persons with disabilities,

located in New Westminster, has a number of specialized programs. These include a
medical subacute unit, day health program, clinical outreach program and William Rudd House, a 12-bed
residential home for younger disabled adults.

located in Port Moody, servicing the Tri-Cities area of the lower mainland, Tri-Cities health services
provides health care to the communities of Coquitlam, Port Coquitlam and Port Moody. Eagle Ridge Hospital is a 90-bed
acute care and a 75-bed residential care facility that prides itself in providing primary and secondary level health care.

Located amid the rural settings of Maple Ridge and Pitt Meadows, features 87 acute

care beds, 25 transitional care beds and 150 residential care beds.

The health service area of Surrey provides care for more than 336,000 people, the largest population in the Fraser
South area. has a total of 462 beds and state-of-the-art facilities ranging from a
comprehensive acute geriatric program, maternity, pediatrics, surgery services, medicine, outpatient programs, critical

care/emergency services, mental health and adolescent day treatment.
. .

Educating
registered nurses
for a dynamic
health care system

Langley health service area serves a population of approximately | 15,000. isa
430-bed facility of which 200 are acute and 230 residential care.

.

.

located in the Fraser Valley community of Abbotsford is an acute and residential
care community hospital providing a wide range of services. These services include acute medical and surgical
services, maternal/child, Level Il nursery, pediatrics, critical care and emergency services, outpatient programs,
palliative care and mental health.

is a mid-sized, acute, subacute and residential care hospital where a sense of
team and community prevails. Medicine, surgical and emergency services are amongst those programs provided
by a dynamic, supportive health care team.

.

Chilliwack health services provides health care and support services to a population of 72,600 located in the
eastern Fraser Valley. is an acute, subacute and residential care facility which
offers a friendly atmosphere and responsive work environment and includes acute medicine and surgical services,
maternal/child, critical care and emergency services, outpatient programs and mental health.

.

.

.

Hope/Agassiz health services provides health care and support services to a population in excess of 16,627
residents. The in Hope is a small community facility providing emergency services
and residential care with an expansion of primary care services and specialty outpatient clinics.

For a complete description of these and other opportunities, please visit our website at:



